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ELECTRICAL HOOKUP

BATHTUB USE & INSTALLATION GUIDE: May 2010 edition

ATTENTION : It’s recommended that any electrical work should 
			   be done by a qualified electrician.

Each electrical component (motor, blower, etc.) must be hooked to a separate 
110/120 volt circuit, protected by a Class - A - ground fault circuit interrupter. 
Refer to local standards.

( Figure 17 )

( Figure 18 )

( Figure 19 )

Electrical diagram for the WHIRLPOOL system.

Electrical diagram for the AIR MASSAGE system.

Electrical diagram for the COMBINED system.
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OPERATING ELECTRIC 
CONTROLS

BATHTUB USE & INSTALLATION GUIDE: May 2010 edition

WHIRLPOOL / AIR MASSAGE/ VIBRO-AIR 
SYSTEMS IN THE SELECT AND PURE
COLLECTIONS

1.	 On/Off switch for pump or blower.
	 - 	 Start pump for 20 minutes and stops.
	 -	 The indicator light turns on.

2.	 Mode button
	 - Change settings.

3. & 4. Button +/- 
	 -	 Normal setting : change pump speed.
	 -	 Other setting : specifies maximum speed.

5.	 Light Button
	 -	 Turns light on and off.
	 -	 Turns off automatically 15 minutes after 
		  pump stops.

	 Automatic functions
	 -	 Whirlpool system / rinse valve opens 
		  15 minutes after system stops (button no.1).
	 -	 Air massage system / blower  turns on to  
		  dry system out 15 minutes after system  
		  stops (button no.5).

Indicator light

	 Setting	 Speed	 Indicator 
			   Light
	 Normal	 Constant	 On
	 Wave	 Varies	 Varies 
		  gradually
	 Pulsation	 Varies	 Blinks
		  rapidly

1. 2. 3. 4. 5.
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OPERATING ELECTRIC 
CONTROLS

COMBINED SYSTEM IN SELECT AND 
PURE COLLECTIONS 

1.	 Pump On/Off switch, - wave - and - pulsation  
	 settings.
	 -	Start pump for 20 minutes and then stops.
	 -	Change settings 
		  (press button more than 3 seconds).

2.	 Pump +/- button
	 -	Normal setting : changes pump speed.
	 -	Other setting : specifies maximum speed.
3.	 Light button
	 -	Turns light on and off.
	 -	Turns off automatically 15 minutes  
		  after pump stops.
4.	 Blower +/- button
	 - Normal setting : changes blower speed.
	 - Other setting : specifies maximum speed.
5.	 Blower On/Off button, - Waves - and - Pulsa- 
	 tion settings.
	 -	Starts blower for 20 minutes, and then stops.
	 -	Change setting (press button more than 3  
		  seconds).
	 Automatic functions
	 -	Whirlpool system: rinse valve opens 
� 15 minutes after system stops (button no.1).
	 -	Air massage system: blower turns on to dry  
		  system out 15 minutes after system stops  
		  (button no.5).

Indicator lights
	 Setting	 Speed	 Indicator 
			   Light
	 Normal	 Constant	 On
	 Wave	 Varies	 Varies 
		  gradually
	 Pulsation	 Varies	 Blinks
		  rapidly

1. 2. 3. 4. 5.
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REPAIR
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WHIRLPOOL SYSTEM

1.	 The pump does not work.
	 - Check the power supply for the circuit.
	 - Check the circuit breaker.
	 - Check the ground fault circuit interrupter and reinstall if necessary
	 - The motor may be hot. If so, let it cool off for at least 30 minutes.

AIR MASSAGE SYSTEM

1.	 The blower does not work.
	 - Check power electrical circuit.
	 - Check circuit breaker.
	 - Check the ground fault circuit interrupter and reinstall if necessary.
	 - The motor may be hot. If so, let it cool off for at least 30 minutes.

2.	 The blower works, but no air is coming out of the jets.
	 - Check to see if the hose between the blower and the distributor is connected properly.

3.	 The heater does not seem to work.
	 - Let the system runs for 5 minutes, then see if the incoming air hose is hot.
	 - If your bathtub is installed against 2 exterior walls, it’s recommended that the walls 
		  be insulated.

4.	 The blower starts by itself.
	 - The blower is performing its automatic drying cycle.
	 - The power’s been turned off or there’s been an outage.
	 -	Don’t interrupt the drying cycle, as it will start again 15 minutes after interruption.

CONTROL PANEL

1.	 The control panel doesn’t work.
	 - Check the power supply for the circuit.
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MAINTENANCE
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BATHTUB
To clean your bathtub, use a liquid detergent with a sponge or soft cloth and warm water. 
Do not use cleaning products that contain abrasive materials. Using such products will cause 
damages not covered under warranty. Do not use steel wool, acetone, dry cleaning products 
or ammonia-containing products on the acrylic surface, or the gold or chrome-plated hard-
ware on your bathtub.

Cigarette stains, dull spots or light scratches can be removed by lightly rubbing with a non-
abrasive car cleaner and polish, followed by a coat of domestic paste wax..

For paint stains, use turpentine or paint thinner. For joint compound, use a block of wood or 
plastic covered with a damp cloth. Avoid metal blades or metal brushes.

If a rubber mat is used, its removal is mandatory after each usage. Noncompliant usage of 
such a mat will cause damages not covered under warranty. Do not put essential oils directly 
into the bathtub. They must first be mixed with water.

THE AIR MASSAGE SYSTEM
The massage tub can be used just like an ordinary bathtub and requires no regular maintenance 
except the drying cycle after each use.

For the bathtub with electric controls, the drying cycle is incorporated in the control program 
and turns on automatically 15 minutes after the system stops. If, for any reason, the bathtub 
was not completely empty when the drying cycle took place, you would need to activate by 
pressing the OFF button, and then ON button immediately afterwards. The drying cycle will 
take place 15 minutes after this procedure. The ball bearings in the blower motor have been 
lubricated for life.

THE WHIRLPOOL SYSTEM
Every three months you can deep clean the water circulation system by filling the whirlpool 
basin with hot water. Once the tub is full, add 2 teaspoons of dish-washer detergent and a 
half-cup of bleach. Let the system run for 2 minutes, empty the tub and refill it with cold 
water. Let it run for 5 minutes and empty it out completely.
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LIMITED WARRANTY

Please fax a copy at 450.583.5597
BATHTUB USE & INSTALLATION GUIDE: May 2010 edition

Your Alcove bathtub is guaranteed against all manufacturing defects starting from delivery 
date. This warranty is for twenty (20) years for the structure of the bathtub, ten (10) years 
for the acrylic finish, and five (5) years for the whirlpool jets, air massage, pump, air blower 
and electric controls.

This warranty applies to the original owner. It applies to parts and labor in the first year. 
This warranty does not cover the cost of moving, installation, removal or transportation.

This warranty does not cover damages caused by lightning, fire, burns, abuse, negligence, 
improper usage, breakage resulting from accidents or improper handling, usage of chemi-
cal or abrasive products, usage of improper water, natural disasters or any other random 
events.

This warranty is only valid if the instructions for installation were followed and if the 
installation was done by licensed professionals in the construction industry. Therefore you 
must obtain and conserve the installation instructions for this purpose.

This warranty is limited, by the choice of the manufacturer, to the repair or replacement of 
the bathtub, its sytems or components. No compensation may be claimed for loss of enjoy-
ment, loss of income or loss caused by water.

In case of manufacturing defects covered by this warranty, Alcôve Products Ltd, will need 
a chance to verify the product and follow up on the present warranty without which no fees 
or responsibility will be assumed by the company. This warranty makes no other implicit or 
explicit promises.

MODEL Number :  SERIE Number :

DISTRIBUTOR Name :

PURCHASE Date : INVOICE Number :




